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EXAMPLE VOLUNTEER PROTOCOL 
For use by Community Gardens and projects during Covid-19 crisis  
[Community Garden Name] is committed to ensuring the safety of all our staff and volunteers during the Covid-19 pandemic. In order to limit any further spread of the virus, we will remain closed to the general public until such time as lockdown restrictions are sufficiently relaxed.
We are currently allowing limited access to a number of volunteers and allotment gardeners under the strict supervision of a member of staff.  
The following guidelines are designed to ensure the safety of all and staff on site will be responsible to ensure the guidelines are followed.
Everyone will be expected to wash or sanitise hands on arrival and at regular intervals. Hand washing and sanitising facilities are fully accessible.  All persons entering will be made aware of where they are.
All persons who are required to self-isolate due to age or other vulnerabilities, and can walk to us will be welcome on site at set times as part of daily exercise. https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance
We will not allow access to any person showing symptoms of Covid-19 or have come into close contact (or residing) with someone showing symptoms in the previous 14 days.
If we become aware of a staff member or volunteer who is exhibiting symptoms, we will signpost them to testing facilities: https://www.publichealth.hscni.net/. We will attempt to identify all people who may have had contact with them and take all necessary precautions. We will also stay in touch with the person with symptoms, particularly if they live alone.
· Invited participants will be expected to follow an agreed time of arrival and departure. To minimise numbers of people on site, a rota is in place allowing a maximum of two people from the same household to attend at any one time. A carer supporting a volunteer will be considered to be from the same household.
· At all times social distancing (minimum of 1 metre) must be maintained between all individuals when on site.
· We ask that volunteers working in the garden bring their own gardening gloves if possible. We can supply disposable gloves which must then be put into the general waste before leaving. Garden volunteers will be required to wear a protective apron (provided) while working.  Aprons and gardening gloves must be taken home and cleaned. Disabled volunteers will be allowed to store PPE on site. Tools and equipment will be provided but must only be used wearing gloves and not shared. Staff will clean all tools at the end of every session.
· Garden volunteers working inside the polytunnel must wear a facemask at all times and take it with them when they leave.   
Garden volunteers and allotment holders who are attending their allocated slot, must not enter the main building and use the toilets only on leaving. If a volunteer has a medical condition requiring use of the toilet during their allocated time, they must inform staff in advance of this. A member of staff will wipe down all surfaces in the toilets including door handles etc with anti-viral spray after every use. Hands must be washed for 20 seconds.









