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[ Purpose of the Training }

Increase Awareness of Disability & Inclusion

Remove Barriers in Society & at Work

Implement Strategic Steps to an Inclusive Culture
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What is meant by?

Mental lll Health

Learning Disability

Physical Disability

Hidden/Non-visible disability

Neurodiversity




/What IS neurodiversity?:










Neurodiversity

Neurodiverse - group

Neurodivergent - Person

Neurodivergence — ADHD/Autism etc




Autism

ADHD

Dyslexia

Dyscalculia

Tourette’s

Dyspraxia




Dslieyxa

A Inired who has dsaxlyia dssebricd 1o me how she enrpresshcs rendiag. She can read, but i tekas a kot of
coonketicrann, and the leetirs sames 1o "jmup ancred”.

| rmmessstd rendiag about trypyoeghca. Widloun't it be pisboss o do it irbvicnesatiy on a wisetbe wiih

Jrapsivact? Sure i wioud,

Feal like making a brikeackmat of tihs or stmehniog? Frok it on gtihub.
Dsieyba is ctaharezinced by dicifutify with imnaeig to read fituelny and wiih aturcace
cpoosismrenhn detispe namord ingetielince. This iudacing difttuficy wiih pinaocgchoiol
asrnasews, pioaginchool ddinoecy, poiscsrneg seepd, ohtogirhrpac cidnog, atiorduy
srhot-trem momeey, ignuaage shilksAvwebarl csehpreminoon, and/or raipd nmniag.

Dmeancetpvell miaedg diedorsr (DRD) is the msot cromon lanrenig dbsiiathy. Dyadslea
is the msot reencogzid of redinag didosmes, hevewor not all ridaneq dioredsrs ang
Enekd to diyeixsa.

Some see dxishyea as dnsitct form rdieang dilfedfcuts retuilnsg from obetr cuesas, scuh
as a non-nigacceaniuol dincficesy with voisin or hneraig, or poor or iadagniues rdansig
iscnitturon. Three are there pporeosd ctvniigoe sbutpeys of diyxesia (atudoriy, vauis!
and anenttiatol), alhoguth ivuaidnidl caess of dxiyisea are beettr eaelpinxd by sipifecc
wninymideq naubghoopaceyrsol diectis and co-ocnircurg Irmaneig diiabiietiss (e.g.

k. ainettoin-difeict/hateypretvity doseridr, math dabiistiy, etc.). Aughloth it is cndeesriod to
be a reivatpce lguagne-bsaed lianrneg ditalosity in the reraesch iruitetae, dsxdeiya also
afefics one’s erpvsseie Inuaagge slikis. Rorsrheaees at MIT fonud that plepoe with
disleyxa eiihbtxed ipmerad vioce-riotogincen abieilts,
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Dyslexia

https://www.youtube.com/watch?v=i kMy- VpuQ







Amazing Things
Happens



[ Neurodivergence & Eating }

Only eating very few foods

Not being able to eat at school

Long periods without food

Pica

Understanding hunger & fullness signals




[ Neurodivergence & Eating }

Hyper-fixation

Sensory aversion

Fixed food patterns

Eating disorders & disordered eating

Food preparation




Strategies

Know sensory profile needs

Why executive functioning matters

Meal planning

Physical/environmental support

Awareness of energy costs
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What barriers may neurodivergent
people face?

~

/

Physical

Attitudinal

Organisational










Inappropriate

"The disabled”

"Wheelchair bound”

“High/low
functioning”

Appropriate

“People with a
disability”

“"Wheelchair user”

"Autism”









Support Strategies

Training/Events/Forums

Highlight Awareness weeks

Share stories and experiences

Empathy, time, patience

Clear communication

Culture




lmpact

Reduction in causing offence

Creates a safe environment

Improved health & wellbeing

Sense of belonging

Positive and inclusive culture

Increased engagement and productivity










Awareness isn’t enough,

Celebration & promotion are key!



Are you doing
enough?




[ Purpose of the Training }

Increase Awareness of Disability & Inclusion

Remove Barriers in Society & at Work

Implement Strategic Steps to an Inclusive Culture




Thank you
Any Questions?

]



JAM Card E-Learning

Disability inclusion

JAM Card Customer Service

JAM Card within the Telecoms Industry
Neurodiversity within the Workplace
Recruiting & Managing Neurodiverse Talent

Bespoke



What Next? }

www.]amcard.org

WWW.NowWgroup.org

cheryl.ball@nowgroup.org
Mob: 0//710094888



http://www.jamcard.org/
http://www.nowgroup.org/
tel://(07710094888)/

We value your feedback

Please scan the QR code to complete your training evaluation
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